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Chapter 1 Welcome to XLink's EzRollback

EzRollback software is a true Continuous Data Protection (CDP) and Restore solution
for home users and IT professionals. It combines the advantages of real-time backup
and offsite backup for fast and complete file go-back and data recovery. The innovative
creation of Restore Points keeps all changed files based on your pre-defined protection
plan so that frequently modified files or accidentally deleted files can be recovered by a
prior version. This go-back feature proves to be especially useful to programmers of
Visual Studio and MS Office users. Restoration is alike a breeze, you can either use
Windows explorer or EzRollback restore point user interface to go back to a previous
version of a file created at certain point-of-time. Any single incremental backup allows
you to restore files as the full backup does. .

Key Benefits:

Continuous data protection (CDP) for Windows User files
Enables timely recovery of modified or deleted files

Offsite protection in addition to the disk-based CDP backup
Easy-to-use, Cost-effective without help of IT professionals
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1 Continuous Data Protection
o The first low-cost application-aware CDP software.

o Automatically create Data Restore Points based on your pre-defined
protection plan

o Allow either permanent or temporary data recovery from the Restore
Points

o At any Restore Points, you can either restore a single modified file or
a group of relative files within a project

o Easy-to-Search user interface for efficient data retrieving and
recovering

o True CDP technology for point-in-time data protection and recovery



1 Point-In Time Backup

(0]

Any fast incremental backup will create a virtual full-backup restore
point at which users can restore any files, changed or not changed,
at that point-in-time.

It also allows users to restore files through Window Explorer. That
means you can carry a backup in a USB mobile drive and restore
data to other person's PC without installing EzRollback.

Built-in functions to handle open and locked file backup (eg. SQL
database files and MS Outlook email files)

Application aware - Handles files of specific applications, such as VB,
VC, Microsoft Office and more, with individually designed backup
techniques

Backup to multiple destinations - Besides regular backup method, you
may backup to different locations of local, removable or remote
destinations with individual schedules



1.1 System Requirements

EzRollback is designed for Windows XP/Vista/2003/2008 systems.

System Requirements:
Microsoft Windows systems of XP/Vista/2003/2008 platforms
RAM: 64MB or above

Hard disk: 8GB or larger



1.2 Installation Guide

Install EzRollback software is easy. With a successful download, double click the
installer icon to start EzRollback installation.

This program requires a member of administrator group to setup. You have to login
as a member of administrator group before install EzRollback.

queston |

'\?) This program requires a member of Administrator Group to setup. Click Yes to continue or Mo to quit the setup
program.

The next page is a welcome popup box.
InstallShield Wizard n x|

Welcome to the InstallShield Wizard for XLink
EzRollBack Pro

The InstallShield® “Wizard will install XLink EzRollBack Pro
on your computer. To continue, click Next.




Following the procedure, you will run into next screen of licensing agreement. Read it
carefully and make sure you understand all terms listed and agree with it before move
on. If you decided not to continue with installation, click No to abort the installation
process.

If you agree with all terms listed for using the product, click Yes to move on.

InstallShield Wizard N

License Agreement
Flease read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

END-USER LICENSE AGREEMENT FOR XLINK TECHNOLOGY, INC. il

IMPORTANT

“You are authorized to access and use this software product only if you have entered an
Aareement with XLink Technology, Inc. Your use of the software is subject to the terms of
such Agreement.

PRODUCT LICENSE
This software program and documentation are licensed, not sold, to you. You have a
nohexclusive and nontransferable right to use the enclosed program and documentation. _.J

Do you accept all the terms of the preceding License Agreement? |If you choose No, the
setup will close. To install XLink EzRollBack Pro, you must accept this agreement.

|rstallShield

< Back Yes No

The next box is to ask for the destination folder. The default installation folder is
C:\Program Files\XLink EzRollback Pro. You may change the installation folder by
click Browse to select other installation folder.



InstallShield Wizard

Choose Destination Location
Select folder where Setup will install files.

Setup will install XLink EzRollBack Pro in the following folder.

Ta install ta this folder, click Nest. To install to a different folder, click Browse and select
another folder.

|, Destination Folder

C:\Program Files'*Link EzRollBack Pro Browse... I

|rstallShield

< Back Cancel

Moving along the process, the last dialog box to be seen looks like the next picture.
Click Finish to complete the installation process.



InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing *Link EzRollBack Pro on your
computer.

Cancel

When the system is on, find the EzRollback application from Windows program list by
looking into the Start\Programs list.



1.3 License Information

Click License Info button on the EzRollback main user interface, will open up the
license info dialog box.

% EzRollback Pro | il

@ Continuous Data Protection @ Point-In-Time Backup |

[BkupLog || about |[E7HER™

------- B EzRollback Backup Plan List ~SetUp—

Modify
Delete

Advanced

[

~ Restore With—

Restore Points

“Win-Explorer

~ Ltilities ————

Folder Sync

Backup Now

Backup activity: |dle

License Info

Close

1




If you install as demo version, the expired date shows on this dialog box. To activate
EzRollback, please contact XLink Technology, Inc. for license key.

&, EzRollback } 5]

YYou may chanage your license information by
clicking on the 'Key' button to enter a new serial
number.

Demo version expires in 30 days

Serial #:  [DEMD

Cancel I
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1.4 How To Get Help From XLink

Two ways to have a technical support from XLink.

1. Link to Xlink support web page to fill out the questions on the form.

www.Xlink.com

2. Email to support@xlink.com.

NOTE: Please always include the product name in the subject line when you send email
for support. Thank you.
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Chapter 2 The Continuous Data Protection (CDP)

The Features of Continuous Data Protection (CDP)

1 The first low-cost application-aware CDP software.

1 Automatically create Data Restore Points based on your pre-defined
protection plan

1 Allow either permanent or temporary data recovery from the Restore Points

1 At any Restore Points, you can either restore a single modified file or a
group of relative files within a project

1 Easy-to-Search user interface for efficient data retrieving and recovering

1 True CDP technology for point-in-time data protection and recovery

Continuous data protection (CDP) is a new concept that comes with the current "disk-
based backup" method. It is designed to prevent data loss from human errors, such as
unwanted delete, and natural disasters.

Four event options for users to trigger EzRollback to create the restore point for your
data files:

When a modified file is closed

When a file is deleted

When an open file with modified data has been idled for 30 minutes
When a file is renamed

= =4 =4 =4

The continuous data protection (CDP)saves modified portion of a file at the time the
modification is made and saved. Continuous Data Protection (CDP) will keep these
files for a maximum 60 days of time. The oldest version will be removed from the CDP
restore points list in a first-in-first-out fashion. Users can retrieve all previous versions
of a file made during this restricted time.The data saved are organized by the date and
time of their creation for easy viewing and retrieving. To Restore a piece of data to a file,
select the data file by name of the time it is saved and click button Copy to. The data
will be plant back to its original file.

12



Continuous data protection (CDP) is especially useful for software programmers

who have the needs to constantly modify their program files and sometimes would really

want to go back to a previous version of coding.

i Data Restore With Full Tree

Delete Restore Pointl Search I

Copy to I

View | [ List modified files only

e [

CDP Restore Points Name l Type I File Size l Time Modified I
- [@ 07/25/08 16:42:43 [Ftestotst  File 21120 2008/07/25 16:39:09
-0 07/25/08 16:42:30 Ftestitt  Fle 21120 2008/07/25 16:33:09
-0 07/25/08 16:42:11 Atestztt  File 21120 2008/07/25 16:33:09
-0 07/25(08 16:41:47 Ptest3tst  Fle 21120 2008/07/25 16:33:03
&0 07/25/08 16:40:50 Pltestdtst  File 21120 2008/07/25 16:33:09
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2.2 Create ANew CDP Plan

The innovative creation of Continuous Data Protection emphasizes its advancement

in its ability to save modified data continuously between the scheduled backups.

From the main user-interface of EzRollback, select Continuous Data Protection to
begin configuring this part of the software.

5% EzRollback Pro :

@' Continuous D ata Protection I @ Paint-In-Time Backupl

|CDPLog| | About | | Help |

[=)- @’ Continuous Data Protection List
' 725-1640
-] Source Path

o cs

* gxe

Ej 87 Filter Option: include everything except

~Set Up———

Modify Setup
Delete Setup

Advanced

,.

s

~ Restore With———

Full Tree View

File Name

License Info

x|

Close

14



Following gives details of each step in creating a new CDP plan.

Click button New Setup in the main dialog box to begin creating a CDP plan.

Continous Data Protection Plan

CDP Plan Name: IIIi[?'F’2EIIII8EI725-1 640 oK I
— Continous Data Protection pathis)
Cancel |
C:ABY
Add Remove

Filter Options
¢ Exclude the following list

*.exe

Remove I

Restore Points Management
— Restore Point Creation Events
[¥ When a modified file is saved or closed
¥ “When a file is deleted
[¥ When a file is renamed
[~ When an open file with modified data has been idle for 30 minutes

— Following parameters can be chanaged in the Advanced setup

[)- The minimum time interval between two restore points is 10 seconds
[I- The maximum idle time for an open file is 30 minutes

9 CDP Plan Name: Notice that a default CDP Plan Name is filled with a date-time
string of the date and time plan is created. User can change this name if desired.

1 Continuous Data Protection Path(s): This area defines CDP source locations. All
CDP source files must be on the local system of EzRollback.

15



9 Filter Options : file filters of inclusion or exclusion can be applied to files in the
named file path.

1 Restore Point Creating Events :

=A =4 -4 =4

When a modified file is closed

When a file is deleted

When an open file with modified data has been idled for 30 minutes
When a file is renamed

You may change the following parameters in the Advanced Setup
The minimum time interval between two restore points is 10 seconds.

The maximum idle time for an open file is 30 minutes.

16



2.3 CDP RelatedFunctions

From the main user-interface, under Continuous Data Protection (CDP), we can see

some buttons beside the New Setup button explained in the other page. Details of
explanation on the functions of these buttons are presented here.

x
ﬁ' Continuous Data Protection I @ Paint-In-Time Backupl
[COPLog | [ about | [ Hep |

~Set lJp—————

CDP2002807251640 New Setup

=)

[j :] Source Path Modiy Setup
o crs

[=}- %7 Filter Dption: include everything except Delete Setup

L B *exe
Advanced

[T

~ Restore With———

Full Tree View

File Name

il

License Info

o
=]
“
0 I

1 Advanced - To change restore point time interval and restore point data
protection work path

1 Restore With Full Tree View - To restore/view a single modified file or a group
of relative files within a CDP plan

1 Restore With File Name - To restore/view a specified single file within a CDP
plan

17



CDP logs can be viewed by click the CDP Log button on the title bar. Some examples

are shown below.

1 CDP Log

B rollbk.log - WordPad N

File Edit View Insert Format Help

D@ Sl @ &[=e|

07-25-2008
07-25-2008
07-25-2008
07-25-2008
07-25-2008
07-25-2008
07-25-2008
07-25-2008

For Help, press F1

15:19:14
15:19:14
15:24:08
15:24:08
16:40:33
16:40:36
16:48:13
16:48:13

RollBack Device driver is loaded

Loading Rollback Driver...

RollBack Device driver is loaded

Loading Rollback Driver...

Update CDP plan[CDP20080725-1640] with new setting

Generate new voluwe information for the CDP plan [CDP20080725-1640]

Update CDP plan[CDP20080725-1640] with new setting

Generate new voluwe information for the CDP plan [CDP20080725-1640]

4
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2.4 Advanced Setup

Incorporating with Snapshot technology with its innovative creation of Continuous Data
Protection, EzRollback creates a unique solution to satisfy the need for data protection
and storage especially for small businesses. Because snapshots are taken at each
point-in-time and on the transaction level, user roll back to previous versions of a file is
easy with accuracy.

Because of its ability to save continuously of modified files between scheduled backups,
Continuous Data Protection serves best the people, such as computer programmers
or document editors, who makes frequent modifications of files and always have the
need to go back to the previous versions for verification.

Advanced Setup x|

— Continuous D ata Protection Advanced Setup

E ach file creates restore points at minimum interval of I 10 'I seconds
Maximum file idle time to create a restore point : |1 0 minutes

Delete restore points older than v | days)

M aximum virtual memory usage |8 MB

Workspace path for continuous data protection :

IC:"-.Program Files\*Link EzRollBack Pro __l

Default | | 0K I Cancel I

A brief explanation Advanced-Setup options:

1 Restore point creation interval - this is the time interval between each
snapshot is taken for modified files. Too frequent savings will result too many
files generated in the Continuous Data Protection and may affect system
performance.

1 Delete restore points older than _ days - users can change the number of the
days up to 60 to indicate that all files saved in Continuous Data Protection are
kept in the fashion of "first in, first out" so that the oldest dated files will be
pushed off the list.

T Maximum virtual memory usage - Continuous Data Protection reserves a
default of 8MB for each file created. Users can increase this memory size if they
consider it necessary. When the virtual memory size is larger than 8MB, the
needed memory size will be allocated to create a temp file for file savings.
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1 Workspace path for Data Protection - this is the default location where
Continuous Data Protection saves files. Users can change it to other locations
if desired.

Because the settings here affect memory allocation, ease of finding a file and effective

file saving, to make the most efficient use of Continuous Data Protection, knowing
what you want to accomplish is the key.

20



2.5 Restore With Full Tree View

From the main Continuous Data Protection user-interface, simply click Full Tree View
button and will bring you to the Data Restore/View user-interface.

i Data Restore With Full Tree .

Copy tol View I [ List modified files only

Delete Restore Paint I Search I

CDP Restore Points Name | Type | File Size | Time Modified |
- 07/25/08 16:42:43 Altestotet  Fle 21120 2008/07/2516:33.09
-0 07/25/08 16:42:30 [Ftestitst  File 21120 2008/07/25 16:39:09
o[ 07/25/08 16:42:11 Altest2tst  Fle 21120 2008/07/25 16:33:09
&-0@ 07/25/08 16:41:47 Atestatet  File 21120 2008/07/2516:33.09
-l 07/25/08 16:40:50 Pltestdtst  Fle 21120 2008/07/2516:39.09

On the Data Restore/View user-interface, you can restore/view a single modified file or
a group of files within a CDP plan.

On the Data Restore/View user-interface, the listings of all columns can be sorted
by click on the column title space.

21



The functional buttons and options on Data Restore/View interface are:

1.

N

Delete Restore Point - This function allows you to manually delete the selected
CDP Restore Points.

Search - To help you find a file you have worked on.

Copy to - Restore a selected file to a user defined location

View - When viewing from CDP Restore Points, Files before being modified will
be seen here.

List modified files only - This option allow you to see the only modified file at
the selected CDP Restore Points of time.

Following gives details on how to use the function buttons on Data Restore/View
interface:

1 Delete Restore Point : This function allows you to manually delete the selected CDP
Restore Points

High light the specified restore point, and click Delete Restore Point button to delete
the restore point. EzRollback keeps the restore point for default 60 days. If the restore
point is older than 60 days, EzRollback will delete it automatically. You may change how
many days to keep the restore points at Advanced Setup

1 Search : Select one restore point time and high light the specific folder to do
files or sub-folders search from Data Restore/View interface.

Using Search to find a file, if you do not remember the complete path of the file, use
search by Any part of the file name. This search method will find all files with the same
name and you can decide which one to restore by the time the file was created.

Find In List 1 X|

Findwhat: | | | Find Next |
¢ Any part of file name " Match whole file name &I
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1 Copy to : Users provide a restored destination folder for restoring procedure
processing

To go back to a certain version of previous modification, you can select the file by its
name within the time range and click the button Copy to to restore the file. Following
dialog box will come up with default path of the location of the original file.

Specifiy a destination folder ¥ 5’

Specify a destination folder to copy the file[s] to:

IC:\tmpI

Browse I | 0K I Cancel

If you click OK in above box without changing the path, you are attempting to replace
the file current in the location with the previous version. The next box will come up to
confirm that this is what you really want to do.

XLink EzRollback ﬁl

'\?) Some files alreay exist in the destination folder. Do you want to overwrite all existing files?

If you want to keep the current version of the file, click No to go back and change the
restore path to a different location.

1 View : By seeing file contents to verify the file is the correct one to be restored

If you are not sure whether the file is the one you needed, take a look at it before
restore. Click View to take a look at it before restore.

After select one of the restore point and go to the specified folder and highlight the file
you want to view. Then click View button, you will get the following dialog box to ask
you if you want to continue to view the specific file contents.
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¥Link EzRollback ]

@ Do you want ko view the file content of this version now?

] w |

If you want to view the specific file contents, EzRollback will process to extract the file
contents for you.

Extracting data contents b 5[

Status  Gathering infarmation... This may take a few minutes depending on the number of files within the queried
objects.

Progress

The last step is to provide you the program to read the file contents.



